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California Health and Human Services Agency 
Office of Technology & Solutions Integration 

Statewide Automated Welfare System (SAWS) Project 
2525 Natomas Park Drive, Suite 370 

Sacramento, California 95833 
(916) 263-3900, Fax (916) 263-0510 

 
 

GAVIN NEWSOM 
GOVERNOR 

 

 

Do Your Part to Help California Save Energy 
To learn more about saving energy, visit the OSI web site at http://www.otsi.ca.gov 

 

November 05, 2025 
 
Crystal Jacques  
County of Sacramento Department of Human Assistance  
1825 Bell Street  
Sacramento,  
CA 95825 
 
Re: CalSAWS Contact Center Calabrio Storage Retention FY 2025-26 
 
Dear Ms. Jacques, 
 
This approves your Fiscal Year (FY) 2025-26 request received October 29, 2025 to purchase software 
and IT Services for the Sacramento County Department of Child, Family and Adult Services. I understand 
that this acquisition will be sole-sourced through CalSAWS in accordance with State and Federal 
procurement policies. 
 
Estimated one-time maintenance and operations costs in the amount of $26,072.00 are approved.  

 
This approval is contingent upon the availability of state and federal funds. For claiming 

purposes, this approval is for M&O costs only. These costs are not eligible to be claimed as 

developmental costs. Account # (APD Project #) 34A-25-14922 has been assigned as a 
project identification number for your claiming within the County Expense Claim Reporting 
Information System (CECRIS), internal tracking, and audit purposes. Please now utilize this 

project number when claiming M&O costs in CECRIS. If you have questions regarding the 
claiming of costs, please e-mail them to fiscal.systems@dss.ca.gov 
 

If you have other questions or concerns, please contact Sudakshina Biswas at (916) 263-0478 
or Sudakshina.Biswas@otsi.ca.gov 
   
Sincerely, 
 
PATRICE YANG 
SAWS Project 
  
cc:    Analyst, Fiscal Policy Bureau, CDSS 

Analyst, County Expense Claim, CDSS 
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